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Fridays' Swyx Tip #26: Ad-hoc conference

@ Entry posted by Tom Wellige March 13, 2020
363 views

From 2009 to 2011 mirjam baumberger wrote a great blog, the "Fridays’ Swyx Tip". Every Friday

she posted a tip regarding the usage of SwyxWare and connected tools and devices. As the old
forum is offline, this article series will be restored here again over the time. Please note that some
information in this article series might not be valid anymore with current SwyxWare versions.

This blog article was originally posted on 28.08.2009 06:00

Dear Swyx Users

With SwyxWare you can join internal and external subscribers to an ad-hoc conference with one
simple mouse click. Let's assume | am in a call on Line 1 with Tom...
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.. now Tom and | have a question for Mary.

While I'm getting connected to Mary, Tom hears music on hold . Once connected | can simply click

the “Conference” button on my Swyxlt! soft phone client and all three parties are connected

together.
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Once the lines are merged, the Line key changes to Conference.
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Furthermore, one can add now even new subscribers to this existing ad-hoc conference call.
Although only the person which is the conference controller can add more participants to this
conference, one can add as many users as there are lines available into an ad-hoc conference call.

Note: 3 way conferencing is supported with SwyxWare Essential, for multiparty conferencing Swyx

Optionpack Conference or Professional is needed.

Have a good weekend and happy Swyxing...

Regards
Mirjam
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